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Please log in to the EBS Production Link 

https://portebs.indianpcs.gov.in/ebs-portal/ 

 

 

 

Select the existing customer type and click on submit. If a customer has multiple role then, only this 

option will come. 

Otherwise, it will go directly to the landing page.  

 

 

 

Upon moving the cursor to customer profile(Top right corner) some options will appear. 

https://portebs.indianpcs.gov.in/ebs-portal/
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Please click on extend customer role. 
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Please select appropriate port and customer role. Rest details will be auto populated.  

 

 

 

We need to enter the contact person details as well.  

Then click on next. 
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It will take us to the next page where the required documents need to be attached.  

 

 

After completion of the document upload, tick on the terms and condition checkbox and click on 

preview and then submit. 
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On successful completion below pop up will appear. Click on OK. 
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One email will be received in the registered email id for email verification.  

 

 

 

 

 

 

 

 

 

Please click on the email verification link. 
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Customer role extension process is completed once the email is successfully verified.  

 

 

 

 

 


